
JOIN us for CHA’s Regulatory Compliance Conference, focused on The Electronic Frontier: 
Opportunities and Challenges.  The Conference will open with an address on the lessons 
learned from Boston Children’s Hospital’s hacktivist attack, followed by sessions on “Patient 
Access in the Electronic World,” the use of personal recording devices by patients, providers, 
and visitors, and new rulings on employees and social media rights.  The day will conclude 
with a presentation on e-discovery—including the type of information potentially available 
to jurors regarding Facebook posts made by plaintiffs or defendants.
This Conference is specifically designed for compliance officers, risk managers, in-house legal 
counsel, CIOs, HR professionals, and others interested in privacy, security, and the impact of 
social media.

Wednesday, April 6, 2016

Registration and Breakfast: 8:30 a.m. - 9:00 a.m.
Program: 9:00 a.m. - 3:45 p.m.

Keynote Presentation:
Lessons Learned: Hospitals. Hacktivists. Hindsight.
Daniel Nigrin, MD
Senior Vice President and Chief Information Officer, Division of 
Endocrinology, Boston Children’s Hospital
Assistant Professor of Pediatrics, Harvard Medical School
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Agenda

8:30 a.m. – 9:00 a.m.   Registration and Continental Breakfast

9:00 a.m. – 9:15 a.m.   Welcome and Opening Remarks

9:15 a.m. – 10:15 a.m. Keynote Presentation
Lessons Learned: Hospitals. Hacktivists. Hindsight.
Daniel Nigrin, MD, Senior Vice President and Chief Information Officer, Division of Endocrinology, Boston Children’s 
Hospital, and Assistant Professor of Pediatrics, Harvard Medical School

Dr. Nigrin will review the course of events that began when Boston Children’s Hospital endured a cyber attack by the 
hacktivist group Anonymous.  He will share the organizational countermeasures used to withstand the attack, as well as the 
important lessons learned from the event.

Learning Objectives:

• Describe the events leading up to the attack
• Explain the approaches used to protect the organization during the attack
• Discuss the lessons learned from the event

10:15 a.m. – 10:30 a.m. Networking Break

10:30 a.m. – 11:45 a.m. Plenary Session
Patient Record Access in the Electronic World
Jennifer Cox, Founding Member, Cox & Osowiecki 

This presentation will examine the requirements for responding to patient record requests, including HIPAA mandates 
relating to fees and format, as emphasized in recent guidance from the Office for Civil Rights.  The discussion will also 
explore emerging technology options for patient record access, and review current solutions and challenges for electronic 
record sharing. 

Learning Objectives:

• Distinguish HIPAA requirements from Connecticut’s state law rules
• Identify multiple options for sharing information with patients electronically
• Describe the federal law limitations on copy fees for medical records

11:45 a.m. – 12:30 p.m. Lunch



12:30 p.m. – 2:00 p.m. Panel Presentation
Social Media and Digital Communications in the Healthcare Environment: The Good, the Bad, and the Ugly
Michelle DeBarge, Partner, Wiggin and Dana
Joshua Walls, Associate, Wiggin and Dana 
Stuart Warner, Assistant General Counsel, Yale New Haven Health System 

Managing the use of social media and digital communications in the healthcare environment presents major challenges.  
Panelists will explore this topic from an employment law, patient privacy, and risk management perspective, addressing 
practical, operational questions:

• What is the National Labor Relations Board’s position regarding social media use for union and nonunion 
employees alike?

• What should employers consider when drafting social media policies?
• What are employees’ rights to protected speech on social media?
• What is the impact of patients bringing lawsuits related to breach of confidentiality, when hospital staff or visitors 

have posted photographs on the web?
• What are the best practices for putting patients, visitors, and employees on notice about the use of cell phones and 

posting information on social media?
• Does a healthcare provider have the right to confiscate a phone from a visitor?

Learning Objectives:

• Describe employees’ rights to protected speech on social media and new restrictions on employer social media 
policies

• Review the relevant legal framework concerning patient privacy and related risk management considerations 
• Explain the intersection of employees’ rights and employers’ duties under HIPAA and other applicable privacy 

laws 
• Discuss the practical application of the laws in the context of the employer/healthcare facility

2:00 p.m. – 2:15 p.m.  Networking Break

2:15 p.m. - 3:30 p.m.  Closing Session 
Healthcare Litigation in the Social Media Age
Kristen Connors, Partner, Carmody Torrance Sandak & Hennessey

This session will include a discussion on discovery, along with evidentiary, practical, and ethical considerations for 
Connecticut hospitals and healthcare providers, and the counsel who represent them in threatened and actual civil 
claims.  Specific examples and rulings from cases will be discussed as social media evidence can dramatically affect the 
discovery process and trial strategy.

Learning Objectives:

• Discuss how social media usage can influence litigation proceedings.
• Describe what information a jury may access from the Internet, i.e. Facebook.

3:30 p.m. – 3:45 p.m.  Evaluations



Speaker Profiles

Daniel J. Nigrin, MD, MS, is the Senior Vice President for Information Services and Chief Information 
Officer at Boston Children’s Hospital, Assistant Professor of Pediatrics at Harvard Medical School, 
a senior staff member of the Children’s Hospital Informatics Program (CHIP), and an active and 
practicing member of the Division of Pediatric Endocrinology at Boston Children’s Hospital.

As Chief Information Officer at Boston Children’s Hospital, Dr. Nigrin is responsible for all clinical, 
research, teaching, and administrative IT systems.  As a practicing physician, medical informatics 
researcher, and information technology executive, he is in a unique position to put into practice 
cutting edge technologies and ideas developed by CHIP and other biomedical informatics centers of 
excellence, bringing advances to patient care practice, quality, and research, while simultaneously 
keeping in mind the needs and workflows of busy clinicians.

Jennifer L. Cox is a founding member of Cox & Osowiecki, LLC, a health law firm in Hartford, 
representing all levels of healthcare providers in the areas of corporate and practice compliance, 
regulatory guidance, contracting, and litigation needs.  Her clients include hospitals, healthcare 
trade associations, physician practices, commercial businesses and individual professionals.  She is a 
frequent lecturer and provides continuing education training for CHA and its members on regulatory 
compliance, health information management, provider and patient rights, liability and operational 
aspects of healthcare facilities and medical practices.  

Michelle Wilcox DeBarge is a partner in Wiggin and Dana’s Healthcare Department.  She chairs the 
HIPAA Practice Group and the Clinical Research Regulation and Compliance Practice Group, co-chairs 
the Cybersecurity and Privacy Group and the Health Information Technology Practice Group, and is a 
member of the firm’s Biotechnology and Life Sciences Practice Group.

Ms. DeBarge is adjunct professor at the Quinnipiac University School of Law and is also a member 
and former Chair of the Advisory Committee on Patient Privacy and Security to the State of 
Connecticut’s Health Information and Technology Exchange.  She previously served on the Legal and 
Policy Subcommittee of the Connecticut Health Information and Technology Exchange and on the 
Board of Directors of the Connecticut Health Lawyers Association.  She was named by Best Lawyers, 
as Hartford legal community’s “Health Care Law Lawyer of the Year” for 2012.

Joshua B. Walls is an associate in the firm’s Labor, Employment and Benefits Department.  Based in 
Stamford, Mr. Walls’ practice includes federal and state court litigation, arbitration and mediation 
of employment law disputes, including claims of discrimination, wrongful discharge, defamation, 
breach of contract and fiduciary duty, wage and hour violations, and other employment-related 
controversies.  

Mr. Walls also represents management in administrative proceedings before the U.S. Equal 
Employment Opportunity Commission, the Connecticut Commission on Human Rights and 
Opportunities, the Massachusetts Commission Against Discrimination, the U.S. and Connecticut 
Departments of Labor, and other bodies charged with the enforcement of federal and state labor 
laws.



Stuart Warner is Assistant General Counsel in the Legal and Risk Services Department at Yale New 
Haven Health System (YNHHS), having joined the System in 1991.  Prior to that, she spent four years 
in the private practice of healthcare law and one year as a clerk to the Honorable Boyce F. Martin, 
Jr. of the United States Court of Appeals for the Sixth Circuit.  She is a 1981 Cum Laude Graduate of 
Amherst College and a 1986 graduate of Boston University School of Law.  

Her practice at the YNHHS includes oversight of regulatory matters at both the state and federal 
level, participation in development of Hospital/System policies, advising and education of clinical 
and medical staff on legal and risk management issues.  Areas of practice include mental health and 
probate law, medical staff issues, and HIPAA privacy.

Kristen Connors is the leader of Carmody Torrance Sandak & Hennessey’s healthcare team and a 
member of the firm’s product liability team.  In her healthcare practice, Ms. Connors represents a 
variety of healthcare providers and facilities and has defended high exposure medical malpractice 
claims on behalf of physicians and other license holders, hospitals, long-term rehabilitation hospitals, 
skilled nursing facilities, and home health agencies.  

Ms. Connors has experience counseling healthcare providers regarding issues related to risk 
management, credentialing, medical staff, peer review, EMTALA, physician recruitment, patient care 
issues, and medical staff bylaws.  She lectures to state and national groups on various healthcare and 
medical malpractice litigation topics.

 

Accreditation

This program has been approved for a total of 5.0 contact hours of continuing education credit toward fulfillment of the 
requirements of the American Society for Healthcare Risk Management (ASHRM) designations of Fellow (FASHRM) and 
Distinguished Fellow (DFASHRM) and towards Certified Professional in Healthcare Risk Management (CPHRM) renewal. 

The Compliance Certification Board (CCB) is pending approval of this event for CCB CEUs. Continuing Education Units are 
awarded based on individual attendance records.  Granting of prior approval in no way constitutes endorsement by CCB 
of this program content or of the program sponsor.

This program has been approved for 5 continuing education unit(s) for use in fulfilling the continuing education 
requirements of the American Health Information Management Association (AHIMA). Granting prior approval from 
AHIMA does not constitute endorsement of the program content or its program sponsor.

This program is pending approval from AAPC for CEUs.  Granting of prior approval in no way constitutes endorsement by 
AAPC of the program content or the program sponsor.



Registration Form: 2016 CHA Regulatory Compliance Conference
Wednesday, April 6, 2016

Organization:___________________________________________________________________

Registrant #1:
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registrant #2:
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registrant #3:
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registration Fees:
$225 each for the first, second, and third registrant from a CHA Acute Care Member Hospital; $199 each for person four 
and additional participants from the same Acute Care Member Hospital.  
$265 each for the first, second, and third registrant from a CHA Other member organization; $240 each for person four 
and additional participants from the same CHA Other member organization.
$449 for each Non-Member registrant.

Payment: 
o Please bill my institution (CHA Members Only).    o  Check enclosed: $_______________
P.O.# (if required by institution): __________________     
 
o American Express          o Visa         o  MasterCard       o  Discover 

Account Number: ________________________________________________ Expiration Date: _________________

Billing Street Address: _____________________________________________________ Zip Code: ______________

Signature: _____________________________________________________________________________________

Mail or Fax Registration Form and Payment to: 
Education Services, CHA, 110 Barnes Road, Wallingford, CT 06492-0090 or Fax to (203) 284-9318.
Cancellations received 10 business days prior to the program date will receive a full refund minus a $25 per person 
administrative fee.  After that time you may send a substitute but there is no refund.  CHA members may only substitute 
with another CHA member to qualify for the member rate.  In the event of inclement weather, call (203) 265-7611 after 
6:30 a.m. and select option #4 for a cancellation update.

Accessibility Note: If you require auxiliary aids or services to attend this program, please contact us in advance at 
educationservices@chime.org or (203) 294-7263.

For additional information, please contact CHA Education Services at 203-294-7263 or educationservices@chime.org.



Driving Directions to CHA

Connecticut Hospital Association
110 Barnes Road
Wallingford, CT 06492-0090
203-265-7611

Traveling from New Haven on I - 91 North: 

Take Exit 15. At the end of the exit ramp, turn left onto Route 68 West. Proceed 0.9 miles to the 5th traffic light (not counting light at end of 
ramp); turn right onto Barnes Road. Proceed on Barnes Road through one traffic light. A CHA sign will be on the right. Turn right into driveway 
just before the sign.

Traveling from Hartford on I - 91 South: 

Take Exit 15. At the end of the exit ramp, turn right onto Route 68 West. Proceed approximately 0.8 miles on Route 68 to the 4th traffic light (not 
counting light at end of ramp); turn right onto Barnes Road. Proceed on Barnes Road through one traffic light. A CHA sign will be on the right. 
Turn right into driveway just before the sign.

From Wilbur Cross Parkway North (Route 15): 

Take Exit 66. At the end of the Exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 3rd traffic light. Turn left up short hill 
to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North Main Street Extension. Take first right onto Barnes Road. 
CHA is the second building on the left.

From Wilbur Cross Parkway South (Route 15): 

Take Exit 66. At the end of the exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 4th traffic light. Turn left up short hill 
to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North Main Street Extension. Take first right onto Barnes Road. 
CHA is the second building on the left.

From Interstate 84: 

Take Exit 27 and proceed on Route 691 East to Wilbur Cross Parkway Southbound. Take Exit 66. At the end of the exit ramp, turn left onto Route 
5 South. Proceed approximately 0.25 mile to 4th traffic light. Turn left up short hill to next traffic light. Turn left onto Route 68 East. At first traffic 
light, turn left onto North Main Street Extension. Take first right onto Barnes Road. CHA is the second building on the left.

CHREF

This program is administered through 
CHA’s education affiliate.


